Invitation to take part in a focus group
The Digital Policy Implementation Unit, a joint team across the Department of Health and Social Care and NHS England, is carrying out a project looking at the digital skills and confidence of the Adult Social Care workforce.
 
The project is looking at how frontline staff are using assured Digital Social Care Records (DSCRs) and healthcare data in their day-to-day work, and how confident and supported they feel when doing so.

The aim is to better understand what it is like to use these systems in practice. This will help build an evidence base to inform future thinking about digital learning and support in adult social care. To help achieve this, we are running a small number of online focus groups across England with frontline adult social care staff.

To register your interest in the focus groups please fill in this form - Using Assured Digital Social Care Records: Focus Group Sign-Up – Fill in form

What the focus group will cover
The discussions will explore:
· How assured DSCRs are used in everyday care work 
· The training and support staff receive to use a DSCR
· What helps people feel confident using a DSCR
· What can make things harder 
· Staff experiences of accessing, understanding and using healthcare data in care settings
· Opportunities and challenges linked to using healthcare data as part of care roles

The focus groups will be held online and last around 90 minutes.
Who we’d like to hear from 
We would like to hear from frontline adult social care workers, who use an assured DSCR as part of their work. This includes people working in different roles, settings and care environments. We are interested in your day-to-day experiences of using a DSCR and healthcare data – what works well, and what can make things harder.

This engagement is focused on understanding staff experiences and confidence. It is not an assessment of individual performance, organisations, or specific digital systems, and it does not involve care users or families. 

Taking part is completely voluntary and you can choose how much you would like to share during the discussion.
Why take part
Your views will help us understand what it’s like to use an assured DSCR and healthcare data as part of everyday care work. What you share will be looked at alongside existing research to identify common experiences, challenges and areas where further support may be needed, to help shape future policy.

All feedback will be combined and reported anonymously. Nothing you say will be attributed to you or your organisation. 

How to get involved
If you’d like to take part, please complete this form - Using Assured Digital Social Care Records Focus Group – Fill in form - to register your interest and availability. We will be in touch with you soon with further details. 

Sessions will be recorded to support accurate notetaking. Recordings will be used for internal analysis only and deleted after use.
 
Many thanks in advance for your help with this work.
 
Best Wishes
The Digital Policy Implementation Unit 


