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• (EDI) is at the core of great people management. EDI is an organisational
issue that is becoming ever more important and increasingly complex as
we encounter conflict and differing views

• But are we supporting health and social care staff which provides one of
the largest diverse workforces in the UK.

• There is no ‘I’ in team and a more inclusive workforce means better
representation, but it also benefits the sector with retention and
recruitment.

• In health and social care Inclusion and Equality have long been
part of the protected characteristics for the people we care for.

So Why Equality, Diversity & Inclusion? 

• UK health and social care providers have a legal obligation
to address inclusion, discrimination and equality in policies
and services.



There are lots of different characteristics 
that set individuals apart from each other, 
such as someone’s ethnicity or religion, 
their gender and sexuality, age or if they 
have a disability. All these characteristics 
could lead to varying levels of 
discrimination and privilege.



C U L T U R A L L Y  A P P R O P R IA T E
C A R E

• C u ltu r a l ly a p p ro p r ia te c a re ( a l s o c a l le d 'c u ltu ra l ly c o m p e te n t c a r e ') is
s e n s iti v e to p e o p le 's c u ltu ra l id e n tity o r  h e r ita g e . I t  m e a n s b e in g a l e r t a n d r e s p o 
n s i v e to b e l ie fs o r  c o n v e n ti o n s th a t m ig h t b e  d e te r m in e d b y  c u l tu r a l h e r i ta g e .

• C u ltu r a l i d e n ti ty o r  h e r ita g e c a n c o v e r a ra n g e o f  th in g s . F o r e x a m p le , it
m i g h t b e  b a s e d o n  e th n i c ity , n a tio n a l ity o r  r e l ig i o n . O r  it  m ig h t b e  to d o  w i th th e p 
e rs o n 's s e x u a l ity o r  g e n d e r id e n tity . L e s b ia n , g a y , b is e x u a l a n d
tr a n s g e n d e r p e o p le h a v e a p a r tic u la r c u l tu r e . S o  d o  D e a f p e o p le w h o u s e B r itis 
h S i g n L a n g u a g e .

• T h e r e g u l a tio n s c u l tu r a l ly a p p r o p r ia te c a r e is  r e le v a n t to a r e : H e a lth a n d S o c i a l 
C a re A c t 2 0 0 8 ( R e g u la te d A c ti v iti e s ) R e g u la ti o n s 2 0 1 4 :

• R e g u la tio n 9 :  P e r s o n c e n tr e d c a r e

• R e g u la tio n 1 0 :  D ig n i ty a n d r e s p e c t

• R e g u la tio n 1 1 :  N e e d fo r c o n s e n t

https://www.cqc.org.uk/node/1752
https://www.cqc.org.uk/node/1753
https://www.cqc.org.uk/node/1754


C U L T U R A L L Y  A P P R O P R IA T E  C A R E

Reference:



R E M E M B E R

A  la c k  o f  c u ltu ra l  c o m p e te n c e  c re a te s  a  b a r r ie r

to  e ffe c tiv e  c o m m u n ic a tio n .  T h e s e  a re  m is s e d

o p p o r tu n itie s  to  p ro v id e  a p p ro p r ia te

in te rv e n tio n s  ta i lo re d  to  th e  p a tie n t’s  h e a lth

n e e d s .
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People Care Services 
TRAINING, GUIDANCE AND HELP MADE SIMPLE 

LEGAL RIG HTS 

The Equality 

Act 2010 

Human Rights 

Act 1998 

Mental 

Ca pa city Act 

2005 

Health and 

Social Care Act 

2012 



Equality Act 2010
• It is against the law to discriminate against someone because of: at least one of these

protected characteristics?
• age
• disability

• gender reassignment

• marriage and civil partnership
• pregnancy and maternity

• race

• religion or belief
• sex

• sexual orientation
• These are called protected characteristics.
• You are protected under the Equality Act 2010 from these types of discrimination.

https://www.equalityhumanrights.com/en/equality-act/protected-characteristics
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics
https://www.equalityhumanrights.com/en/equality-act/equality-act-2010


• The maximum award is £452,474

for a race discrimination case and it
was £228,117 th e  y e a r  b e fo re .

• T h e  h ig h e s t a re a  o f

d is c r im in a tio n  a w a rd  w a s

fo r  a  d is a b i li ty

d is c r im in a tio n  c a s e .

Employment Tribunal and Employment Appeal Tribunal Tables 
2022 to 2023



V A L U E S A N D  B E L I E F S

’

’

E v e r y b o d y s v a l u e s a n d b e li e f s

in f lu e n c e th e d e c i s i o n s th e y m a k e . T h e y 
m a y b e c o m e e s p e c i a l l y

imp o r ta n t fo r s o m e o n e w h o l a c k s 

c a p a c i ty to m a k e a d e c is io n

b e c a u s e o f  a p ro g re s s iv e i l ln e s s

s u c h a s  d e m e n ti a , fo r e x a m p le .

E v i d e n c e o f  a p e r s o n's b e l i e fs a n d  v a l u e s 
c a n b e  fo u n d i n  th i n g s l ik e th e i r :

• Cultural backgrounds
• Religious beliefs
• Political convictions
• Past behaviour or habits

•



What do LGBTQ and LGBTQIA+ mean?



https://www.bbc.co.uk/news/av/uk-england-manchester-48534344

https://www.bbc.co.uk/news/av/uk-england-manchester-48534344

https://www.bbc.co.uk/news/av/uk-england-manchester-48534344




Internal 

LGBT+

▪ Homosexuality was illegal till 1967 so 

many people lived in fear of being 
caught, losing their jobs and even their 
families. 

▪ Being lesbian, gay, bisexual or trans is 

about more than your sex life or 
whether you are in a relationship or not.

▪ It shapes the way you have experienced 
life, your interests, likes, dislikes, 

humour, family, friendships and 
attitudes. It might also inform the books 

you read, films you watch and music 
you enjoy. 

safe_to_be_me.pdf (ageuk.org.uk)

https://www.ageuk.org.uk/globalassets/age-uk/documents/booklets/safe_to_be_me.pdf




What terminology?

Terminology around race, ethnicity and sexuality evolves continuously.   It is 
important that you learn about preferred terminology used in your organisation and 
with the individuals you support.  It is also important to remain actively conscious of 
changes. 

The best advice when working in a person-centered way is to ask the person which 
terms, they prefer…



PRONOUNS



Internal 

“He” or “She”?

▪ Using the appropriate pronouns when talking 

to someone who is transgender works on the 
basis of respect for the individual.

▪ Generally the name the person chooses to 
use indicates their gender preference. So, a 

transgender person called Steve would be 
referred to as "he", while another called 
Rachel would be "she". 

▪ If you are unsure, it's best to ask the person 

politely how they wish to be known.

▪ This is especially so if you suspect someone 

identifies as non-binary, in which case a 
neutral term like "they" may be more 

appropriate.





WHY EDI IS 
IMPORTANT & 

NEEDED!

“We need people to take us in 
a direction we’re not prepared 
for.. and we’re scared to do it. 
Don’t ignore this”





https://www.cqc.org.uk/assessment/quality-
statements/caring/treating-people-individuals
• Treating people as individuals

• We expect providers, commissioners and system leaders live up to this statement:

• We treat people as individuals and make sure their care, support and treatment meets their needs and preferences. We take account of their strengths, abilities, aspirations, culture and 
unique backgrounds and protected characteristics.

• What this quality statement means

• People’s individual needs and preferences are understood and these are reflected in their care, treatment and support.

• People’s personal, cultural, social and religious needs are understood and met.

• Staff treat people as individuals, considering any relevant protected equality characteristics.

• People’s communication needs are met to enable them to engage in their care, treatment and support to maximise their experience and outcomes.

• I statements

• I statements reflect what people have said matters to them.

• I am treated with respect and dignity.

• I have care and support that enables me to live as I want to, seeing me as a unique person with skills, strengths and personal goals.

• I am supported to manage my health in a way that makes sense to me.

• I am in control of planning my care and support. If I need help with this, people who know and care about me are involved.

• I can keep in touch and meet up with people who are important to me, including family, friends and people who share my interests, identity and culture.

• Subtopics this quality statement covers

• Personal, cultural, social and religious needs

• Supporting communication and choice

https://www.cqc.org.uk/node/9486




WHAT DO THEY MEAN FOR YOU?

31/10/2024 29
social-change.co.uk/blog/2019-03-29-equality-and-equity

https://social-change.co.uk/blog/2019-03-29-equality-and-equity




C R E A T I N G A N  I N C L U S I V E
C U L T U R E





T h a n k  y o u !

P L E A S E  G E T  IN T O U C H

F O R F U R T H E R  SUPPORT 

Dudley Sawyerr

dudley@peoplecareservices.com
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