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• (EDI) is at the core of great people management. EDI is an organisational 
issue that is becoming ever more important and increasingly complex as 
we encounter conflict and differing views

• But are we supporting health and social care staff which provides one of 
the largest diverse workforces in the UK. 

• There is no ‘I’ in team and a more inclusive workforce means better 
representation, but it also benefits the sector with retention and 
recruitment.

• In health and social care Inclusion and Equality have long been 
part of the protected characteristics for the people we care for. 

So Why Equality, Diversity & Inclusion? 

• UK health and social care providers have a legal obligation 
to address inclusion, discrimination and equality in policies 
and services.







What do LGBTQ and LGBTQIA+ mean?



LANGUAGE AND TERMINOLOGY

Further reading:





THE LEGAL REQUIREMENTS - KNOWLEDGE CHECK – WHAT DO LLLKNOW?

  LEGAL RIGHTS LEYOU 

The Equality 
Act 2010

Human Rights 
Act 1998

Mental 
Capacity Act 

2005

Care Act 2014
Health and 

Social Care Act 
2012



https://www.cqc.org.uk/assessment/quality-
statements/caring/treating-people-individuals
• Treating people as individuals

• We expect providers, commissioners and system leaders live up to this statement:

• We treat people as individuals and make sure their care, support and treatment meets their needs and preferences. We take account of their strengths, abilities, aspirations, culture and 
unique backgrounds and protected characteristics.

• What this quality statement means

• People’s individual needs and preferences are understood and these are reflected in their care, treatment and support.

• People’s personal, cultural, social and religious needs are understood and met.

• Staff treat people as individuals, considering any relevant protected equality characteristics.

• People’s communication needs are met to enable them to engage in their care, treatment and support to maximise their experience and outcomes.

• I statements

• I statements reflect what people have said matters to them.

• I am treated with respect and dignity.

• I have care and support that enables me to live as I want to, seeing me as a unique person with skills, strengths and personal goals.

• I am supported to manage my health in a way that makes sense to me.

• I am in control of planning my care and support. If I need help with this, people who know and care about me are involved.

• I can keep in touch and meet up with people who are important to me, including family, friends and people who share my interests, identity and culture.

• Subtopics this quality statement covers

• Personal, cultural, social and religious needs

• Supporting communication and choice

https://www.cqc.org.uk/node/9486




R E M E M B E R  

A  la c k  o f  c u ltu ra l  c o m p e te n c e  c re a te s  a  b a r r ie r  
to  e ffe c tiv e  c o m m u n ic a tio n .  T h e s e  a re  m is s e d  

o p p o r tu n itie s  to  p ro v id e  a p p ro p r ia te  
in te rv e n tio n s  ta ilo re d  to  th e  p a tie n t’s  h e a lth  

n e e d s .



BLACK HISTORY MONTH





WHAT DO THEY MEAN FOR YOU?

16PRIVILEGE ALLYSHIP



C R E A T IN G  A N  
IN C L U S IV E  
C U L T U R E



T h a n k  y o u !

P L E A S E  G E T  IN T O U C H  
F O R  F U R T H E R  

S U P P O R T  Dudley Sawyerr

dudley@peoplecareservices.com
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